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May Fllghts
to New High

Over Route

“Commnle.r" Serviee In-
creased in East: Summer
Operations Open
SPEED UP SCHEDULES

An increase of 59,079 plane
miles, boosting total monthly
flying miles to 1,390,560, was
announced April 27 by Trans-
continental and Western Air,
Inc., as part of its May flying

program expanding the air-
line’s schedules to a new all-
time peak preparatory to in-
troducing a fleet of 32 passen-

r “Stratoliner” planes about
June 1.

Jack Frye, president, said TWA
will change from winter to riumnu-r
flying operations on April 28, when
many cities change to daylight sav-
ings time, and that flying time
would be reduced on all westhound

tr +3 o adiih

Four new Pittsburgh-New York

duily round trips will be added, ex- |

panding service between the cities
to 18 round trips daily. In addition,
Frye said, the first direct serviee
from eastern eities to Phoenix, Ariz.,
via Boulder City, will be established,
forming an important new link in
air travel for vacntionists who want
to visit the Arizona “dude ranch"
country.

Two of the Pittsburgh-New York
round trips, the “Times Square”
and the “Quaker State” will be add-
ed on April 28, and two more, the
“Sky Scout" and "Sky Express"
will go into operation on May 15,
Frye said. A fourth daily round

(( ont. on Page 7. Col. 1)

Exhaustwe Research Is Nccessarv
In Preparlng Route Apphcallous

(Baitor's note: The wark Ihuu Enen - |
in Washington, D, C.. o present TWA's
testlmuny in applloation cases e

the most lmportant phases of |h l-'l"'
line's development, Les HBaren, New York
mews hurean n-n-lw. wha has heen

shalelines ul severnl TWA heur-
ings before the 'I“‘L A tells here Ih! stwry

One of the qﬂmlions moat often
asked by TWA personnel is:

“When is the CAA going to ap-
prove our purchase of Marquette
Airlines "

Or:

“When is the CAA going to take
action on our route applications 1"

We must truthfully answer “We
don't know.” And if pressed fur-
ther, we can only say: “It may be
a month or it may be six months.”

Although the Authority has done
evervthing in its power to speed ac-
tion on the numerous appl ions

| above Scattle on flight tests during April. This four-engine, 33-passenger

# | ean be taken to eliminate the vari-

| appointed superintendent of trans-

There's the first of TWA'S new fleet of five Boeing “Stratoliners” — sailing through the sky high

1.
e

(and then across the nation on its 100-hour proving test.

Mulchler Heads |

T rans]mrtatlon |

For

Officers Re-elected

Re-election  of officers  of
Transcontinental and Western
Air, Inc., for 1940, was an-
nounced by the airline’s board
of directors at a meeting held
in Los Angeles, April 6.

Officers re-elected included
T. B. Wilson, chairman of the
board; Jack Frye, president;

Clifford Mutchler, who has been |
assistant to L. G. Fritz, vice-presi-
dent in charge of operations, was=|

portation for TWA on April 1,
heading a new division of the op-
erutions department.

Paul E, Richter, executive vice-
president of TWA, said that Mutch-

E i Paul E. Richter, exceulive
ler, who Imcnn:f- :;nnnecl.ecl with air- vice-president; L. G. Fritz,
line work in 1929, would be respon- vice-president in charga of

aible for all phases of care and
serviee of passengers.

“We are going to operate a pas-
senger serviee over TWA's system
that is second to none in the world,
and Mr, Mutchler has been appoint-
ed to do that job,” Richter said.

Mutchler will have charge of
ground transportation to and from
airports, service at airports by pas-
senger agents and ticket offices, all

{('nnl on Page 6. Col. 2)

operations; V. I, Conroy, vice-
president in charge of teaffie
and sales; E. Lee Talman,
vice-president and treasurer;
J. C. Franklin, seeretary, and
E. C. Peet, assistanl secretary.

The directors also reappoint-
ed all hold-over members of
the finance and executive com-
mittees of the airline. The
finance group includes Frye,
Talman, R. C. Kramer of New
York and Sidney Maestre of
St. Louis, directors. The ex-
ecutive commitiee consists of
Frye, Richter, Leland Hay-
ward of Beverly Hills, Calif.,
Nelson S. Talbott of Dayton,
Ohio, and LaMotte T. Cohu of
New York, directors.

Other directors of the air-
fine include J. L. Eysmans of
Philadeiphia, Powel Crosley,
Jr.. of Cincinnati and Harold
Warner of New York.

Aulhor(t)‘ was first constituted, the
necessary legal processes still re-
quire a lot of time, No short cut

ous steps which by statute govern
the disposition of cases., Like a
civil case which requires a certain
number of specified steps before it
can be settled in court, the CAA

cases must follow a set pattern be-
fore any decision can be handed
down.

To begin with, an airline which
decides to apply for a new route
must first notify all other air ear-
riers of its intentions. It must then | boosted the March traffic totals of
file its application within & period Transcontinental and Western Air
specified by the regulations, or if | more than 53 per cent over the same
it fails to do so within the required | month a year ago, according to fig-
period, it must then renew its an- | ures released April 10 by V. P. Con-

Record March Traffic

The first rush of spring air travel

filed by all the airlines since the

ment of intentions. roy, vice-president in charge of
{Caonl. on Page 7, Col. 4) traffic and sales.

lane will be flown to Burbank
detsils, see mllnun 5, this _page.

Public Relallons
Post to Donoghue
Mort

J. Donoghue,

tlons for Transcontinental

of the board.

triet of Columbin and former man-

Bulletin,
oxperience in public relations and

(Cont. on Page 3, Col, 4)

William McGrath Named Manager

nationally |
known public relations counsel, was | proving flights over TWA's coast-
appointed director of public rela- | to-eoast route.

and
Western Air, Inc,, it was announced |
April 1 by T. B. Wilson, chairman | by

A member of the bar of the Dis- | und Albuquerque

Braun and Company's western di- | chase of the “Stratoliner"

New Era in
Air Travel
Underway

Chief Pilot Otis Bry Bryan and
Crew to Fly Plane to
Burbank and K. C.

TOMLINSON ON TESTS

The first planes in TWA’s
fleet of giant four-motor
Boeing “Stratoliners™ built
for high altitude flying will
be delivered the second week
in May from the Boeing fac-
tory in Seattle, it was an-
nounced late in April by Jack
Frve, president.

The planes will be delivered to
TWA at Portland, Ore., the first
| plune arriving there about May 7,

'w:lh Capt. Otis Bryan, chief pilot

of TWA, at the controls. The plane
will be flown to Burbank where it
will immediately begin its extensive

The second and third planes will
flown directly to Kansas City,
way of Denver, Colo., and
the other by way of Los Angeles
, N. M. Two addi-
tional planes are still under con-

aging editor of the San Francisco | struetion and will be delivered next
Donoghue has had wide | month,

At the controls with Capt. Bryan

will bo ussigned to handle this work | iy {he flight of the first Boeing
along the entire TWA  coast-to-| wil| he D, W. (Tommy) Tomlinson,

const system, chief engineer of TWA, who plo-
Donoghue for the past three | neered in “overweather” flyving ro-
years has been connected with | search preceding the airline’s pur-

fleet.
{Cont. on Page 7, Col. 5)

Of Eastern Traffie at New York

)
|
|
| Grath, formerly general manager
of the Anchor Stemmship Line for
the United States and Canada, as
eastern manager of traffic and
sales for Transcontinental and
Western Air, Inc., with headquart-
ers in New York, was announced
today by V. P. Conroy, vice-presi-
dent in charge of traffic and sales

{'I.Ihm} :aid that McGrath will
replace I. 5. Randall, who has been
named assistant to T. B. Wilson,
chairman of the board of TWA,
with offices in New York.

The airline’s new eastern man-
ager has devoted his career to
transportation and is internation-
ally known in the steamship in-
dustry, Conroy said. He will be in
charge of all eastern seaboard and
New England sales activities and
will supervise eastern sources of
European travel

Appointment of Willlam F. Me-

A native of Brooklyn, McGrath

(entered the steamship business in

New York in 1911. He finished

| his education at night schools and

remained with the steamship line

| until 1917 when he joined the U. 5.

Navy and served two years during
the World War.

In 1919, MeGrath became assist-
ant passenger agent of the Japa-
nese Toyo Kisen Kaisha Steam-
zhip line in New York and then
joined Thos. Cook & Son in New
York. In 1924 he sailed around the
world as a cruise director assistant
and then became manager of the
Baltimore and Philadelphia offices
of the Cook orgamization.

McGrath rejoined the Anchor
Line a= passenger traffic manager
in New York in 1935 and last Jan-
pary was appointed general mana-
ger of the company in the United
States and Canada.



THE SKYLINER

April 30, 1940

Page 2

New N.A.A. Leader
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-Vice-Pres, in Charge of Operations |
Vice-Pres., Treasurer and Director |

Cohu Brothers, New York City
ia Railroad, Philadelphia, Pa.
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Sidney M
I'u\turCrnllw- Jr
Harold Warner.

Is Pioneer Among

Aviation Figures

Gill Robb Wilson. Presi-

dent, Served in A. E. F.
During World War

One of aviation's most popular
figures is Gill Robb Wilson, whe
recently became president of the
Association
and is mdvancing all branches of |

National Aeronautic
the industry through his progres-
sive ldeas and able administration
of the NJAA,

Many of TWA's personnel will be

| interested in Captain Wilson's past

Keeping Our Feel On The GMM

During the past four months our company has been going through |
the biggest expansion program in its history. More than 200 new em- |
ployees have been added and we expect our present personnel total of
1,770 te continve climbing until it reaches at least 2,100 by August.

New district traffic offices have been opened in Boston and Cin- |
cinnati and the location and appearance of many of our on-line offices |
have been improved.

New inter-city telemeter and teletype equipment has been im.ﬂd}

to handle more than 1,000,000 words a month that are necessary to
keep pace with vur increasing business.

ition for the

Our office space at the Kansas City headquarters has been expanded
to an entire foor in a downtown building, te provide suitable room at
the airport building for new employees. The space vacated by the per-
sonnel moved downtown will he used for expansion of other depart-
ments throughout the building.

No department of our airline has
gone  untouched. The expansion
program has included every office
from New York to Los Angeles and
San Francisco, and new employees
are working shoulder to shoulder
with more experienced personnel in
practically all positions.

Now, in addition te this expan-
sion program, our company is em- |
barking upon an entirely new chap- |
ter in its history—the inauguration |
of 33-passenger, four-engine Boe-
ing “Stratoliners™, For the past
vear all of us have been thinking
and acting in terms of the “Strato-
liner™ because we have realized that
this new luxurious “overweather™
air service will put our company far |
to the front doring 1940, |

—TWA News Photo
PAUL E. RICHTER

The “Stratoliner” is a big assign-
ment, These planes offer outstanding new service, but they must also
be sold to the nation by every employee.

Thus, TWA has two jobs ahead:

| years and filled

earcer as they
follow his work
as N.ALA. presi-
dent through
the year. He
has been state
director of avia-

iState of New
Jersey for 10

various positions
in the N.A.A.
before his elee- GILL R. WILSON
tion as president. He also is a past

president of the National Associn- |

tion of State Aviation Officials.
Following his graduation from
Washington and Jefferson college
in 1915, he enlisted in the French
Air Military Serviee for duty in
the World War, His brother, J, V,
Wilson, enlisted at the same time
and later was killed in France,
Gill Wilson secured hiz aviation
training through the usunl pro-
eedure of French schools — Tours,
Chartres,
Ferrand. He served with the G6th
Escadrille French Army and after
that with the 163rd Squadron of the
AEF. Seriopsly injured in a
crash of aircraft, he returned to the
United States in the spring of 1919,
The following eight years were
spent in the Air Corps Reserve
during which time Captain Wilson

of the Adjutant General of New
Jersey, attached to the 119th Ob-
servation squadron,

Captain Wilson has owned nu-
moerous  private aiveraft amnd has
been active in long schedule flying.
He erossed the Atlantic on the ill-
fated Hindenburg and was present

1. Selling the “Stratoliner”, and continuing to increase |
with our present equipment.

2. Continoed improvement of our own jobs, and help and adviee to
new employees who have been absorbed into our company within the |
past four months.

Fulfillment of these assignments will bring one common result for
all of us: as a y and as individuals.

Let's keep our feet on the ground during this period of fast prog-
ress. Let's study our own jobs and see how we can improve them day
by day. Thos=e of you who have been connected with TWA for some time
ean prove steadying influences to new personnel. And new employees
can give TWA the benefit of their new ideas. their enthusiasm and
loyaliy.

We now have the tools, the equipment and the personnel to make
1940 TWA's greatest year by far. Let's outdo all expectations,

Paul E. Rickiler

EXECUTIVE VICE-PFRESIDENT

Employees Write the Skylim-r‘u News '

The Skyliner, published monthly by the News Bureau ex-
clusively for employees, invites new personnel to contribute news
items and photographs of general interest.

The publication is designed to tell the story of TWA's prog-
ress, month by month, in pictorial and news fashion and contribu-
tions from employees compose a large part of each issue. Em-
ph{em receive £L.00 for each picture of sufficient general interest
1o be used.

Everyone connected with TWA is a sialf member of the
Skyliner. and material is welcome. Contributions should be sent
to the News Bureau before the 10th of each month.

on the investigating board follow-
ing the loss of that ship.
He is consultani for the Aircraft

| Owners and Pilots Association and
| many other aviation enterprises and

has always been prominent in civie
affairs. In 1928 he received the
award for ocutstanding citizenship

Isoudun and Clairmont- |

| served ax Air Officer on the staff |

in his home city of Trenton, N. J.|
Captain Wilson also is the author | T W A Airfines,

of a book of poems, “Leaves from
an Old Log™.

Bill Busse’s Day

One day's work in four or five
cities is getting to be a common-
place for pussengers flying TWA,
and Bill Busse, Kansas City madio
engineer for TWA, adds to the ree-

| tion

ord with the following day's work: |

New York to Camden on Flight 1

| for several hours of work.

Camden to Pittsburgh on Flight

| 31 for more work.

Pittsburgh to New York on
Flight 8 (operating shlightly late)
for more work.

New York Pittzburgh
Flight 11 for still more work.

Pittsburgh to Kansas City
Flight 15.

Bill worked in four cities and
traveled 1,836 miles, all in one day.

to on

on

| “He does his best work that way—he osed to be with some railroad.™

Voice of the Passenger

*T.W.A., the flying way;
They sure do make the speed, sir,

A trip birds can't exceed, sir;
They glide on high with eagle oye,
But eagle’s wings can’t make it;
The weight they tote on just one
hont,

Birds can't see how they take it; |

They move on time in every clime,
Take off and land like sparrows;

Once in the air, they're off for fair, |

And shoot as straight as arrows;
Their eatz are swell, you just ean't
tell
How they could treat you better;
Those hostess gals are truly pals,
They've got you to the letter;
They seem to know your wanis, and
S0,
Before you can express it,
They're at your side with dainty
stride,
Those gals just seem to guess it.
I'm here to say, T.W.A.
Will route me in the air, sir,
When e'er my face, from place to
place
Must travel anywhere, sir.
A. G. BHARP,
1203 8. Marguerita,

Alhambra, California.” |
| tional Director,

THE NEWS
New York's Picture Newspaper
220 East 42nd Street
New York
“Mr. V. P. Conroy,

Kansas City, Mo.
“Dear Mr. Conroy:

“Permit me to call to your atten-
the extraordinary efficiency

with which one of your steward-
esses handled her passengers when
your flight 14 was forced down by
bud weather at Pittsburgh on the
She

night of Monday, April Sth.
munnged affaivs with & quiet ¢
petence  and  complete  eourtesy
which should, T think, desorve the
approving notice of her employer.
“I have flown a great deal upon
commercial lines and have been
foreed down under such circum-
stances a number of times. Never
before have | =een an airline em-
ployec handle such a situation so
tactfully. The plane was erowded
and the pessengers included several
womon. The hostess took care of
everybody as carefully as if she had
been a mother hen looking after a
flock of chickens. She shepherded

' =chool

(and Kansas

us into cars, supervised the trip into

| Pittsburgh, took care of baggage.
Their flying plan provides for man |

loaded us all onto trains, and did it
all with a smiling efficiency which
undoubtedly made a lot of friends
for T.W.A.
“LOWELL M. LIMPUS,
Politieal Editor,
Daily News."

TWA CAREERS

RALPH EDGAR HINKEL
Educational Department

Bern: March 20, 1902, Height:
five feet, eight inches. Weight:
150 pounds.

Attended grade school and high
in Atchison, Kansas. At-
tended University of Kansas City
University at Law-

rence.

Started with TWA at Kansas
City as dispateh elerk, January 1,
1937. His career since:

September 1,  1937—Passenger
Agent.

January 1, 1938—Chiel Passen-
|ger Agent.

February 24, 1935—Asst. Educa-

February 1, 193%—Station In-
structor and Co-ordinator.
October 15, 193%—Station Man-
ager.
November 15,
tien Manager.
February 13,
Supervisor,

1939—Reliel Sta-

1940— Educational

Delay Contest Awards

Press of business because of
company expansion and intro-
duction of the Boeing “Strato-
liners™ over the TWA system,
has caused postponement of the

Emplovees' Suggestion Plan
contest until June, it was an-
nounced by officials  in  late

April.

Les M. Reed, personnel man-
ager and secretary of the plan
contest, said that judges in the
cuntest were constantly travel-
ing over the system during
March and April to complete ar-
rangements to handle heavily in-
creased business during the sum-
mer and that the group would
meet to decide all awards just as
soon as possible.
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John Clemson Named Trafhic
Manager in General Office

Appointment of John H. Clemson,
former traffic manager for Trans-
continental and Western Air, Inc.,
at New York and Pittsburgh. as

EXPANSION
HEADLINERS

system traffic manager with head-
quarters in Kansas City was an-
nounced April 27 by V. P. Conroy,
vice-president in charge of traffic
and =ales for TWA.

Conroy said that Clemson would
take over this new position estab- |
lished as part of the airline’s ex-
pansion program this spring, and
that he will supervise all divisions
of the systom traffic and sales de-
partment at TWA’'s headquarters
here.

Clemson also will assist the viee-
president in charge of traffic and
sales in development of the depart-
ment and the handling of passen-
gers, mall and express nationally.

Clemson only a month ago was
assigned to head a newly created
Allegheny region office following
two years of service as New York
manager of traffic and sales for
TWA.

Conroy said that Clemson's new-
ly vaecated position in Pittsburgh
will be taken by E. O. Cocke, dis-
trict manager at Los Angeles.

Other changes announced by Con-
roy included the establishment of
new district traffic and sales of-
fices at Cincinnati, Boston, Harris-
burg and Fort Wayne. J. Chesley
Stewart, New York Sales represen-
tative, will be in charge of the Cin-
cinnati office. The new Boston of-
fice will be headed by Byron Skillin,
New York, J. J. Hollywood of New
York will be sent to Harrisburg,
and W. H. Pluchel of TWA's Chi-
eago office will be district manager
at Fort Wayne.

Clyde 8. Fullerton, Hoellywood
manager of TWA, will become Los
Angeles district manager to replace
Cocke, and J. I. Greenwald will be
transferred from Los Angeles sales
to become Hollywood manager. J.
E. Hawthorne of the New York of-
fices will become Chicago distriet

CLIFFORD MUTCHLER
Superintendent of Transportation

I. 8. "STICK" RANDALL

Assistant to Chairman of the Board

manager, replacing Pluchel,
K. C. General
Traflic

Congratulations are now in order
for the happy couple, Helen West
and Carl Stellenberg. Helen's en-
gagement was announced Christ-
mas and the wedding took place
April 6 at high noon.

From KC Accounting Girls to
NY Traffie Girls—Quote “We have
worn our hair ribbons since we

were quite small—N'ya” unguote.

KC main base has gone for the
Civil Aeronautics Ground Training
school in flying in a big way. TWA |
is represented by some 15 student=
4 of whom are girls. They are
furnishing a lot of competition
too, as they're all out for the
scholarships.

Wishing lots of luck to Al Clear-
man in his new job as Chief Clerk
in LA Traffic. He is replaced in
General Traffic by Orville Olson.

Sales Record Department suf-
fered a severe shock when a mouse
was found in the closet on two dif- |
ferent occasions.  Virginia Saale
was the heroine once as she bravely
cornered it in the waste basket and
earried it to Ed Tappe who immedi-
ately proceeded to throw it out of
the window,

Waeleome back to Helen Adair
who has been on a leave of absence,

Chris Wilson

MORT J. DONOGHUE
Director of Public Relations

D. L. *DOC" MESKER
Assistant to Chief Pilot

First Quarter
Shows Net Loss

Operational Loss Totals
2391458 for Period

A net Joss of $391,458.35 was re-
ported by Transcontinental
Western Air, Inc., for the first
of 190, in a statement
issued today by Jack Frye, presi-
| dent of the sirline.

The figures showed the first
guarter loss was § 7.03 greater
than the loss reported for the cor-
responding period Inst year, Frye

quarter

said.

Frye said the report did not in-
clude air mail pay for the Kansas
| City-to-Chicago, Chicago-to-Pitts-
burgh and Chicago-New York air
mail routes which granted
ITWA lust December, sinee the rate
lof compensation for these rvoutes
has not been set.

“While the loss wus to some ex-
tent due to scasonal conditions,”
Frye said, “there are two other
factors which must be taken into
| account,

“During the first quarter of this
year substantinl expenses were in-
| eurred preparatory to putting inte
operation the new Boeing four-

wene

motor Stratoliners which we expect |

to place in scheduled service this
summer, and in training new per-
sonnel for expected
pansion.

“The second the
greatly increased number of miles
flown. In previous winter seasons
it has been our policy to curtail
drastically the schedules operated.
This year there was virtually no
curtailment, and continued to
maintain our schedules through the
winter season. Our revenues for
the first half of April indicate that
this policy should be profitable
based on the expected results of
the year as s whole.”

“The safety rvecord of the air
transport industry established in
| March, when a full year was com-
pleted without a fatal nceident,
will contribute substantially toward
this increase,” Frye said. *“The
fact that our passenger revenues
during the first gquarter of 1940
were BT percent greater than
those of the same period last year
the extent of this

summer ex-

factor was

we

indicates in-
crease.

“Because of greater publie con-
fidence, greater relinbility of op-
erations in winter months and also
becanse of our schedule
policy, the season of the year in
which our passenger revenues have
dropped off has been shortened.
Owur revenues began to decline later
than years, and the
spring pick-up started eariier than
m‘mtﬂ{ﬂfr,“

Frye said additional schedules
will be put inte operation May 1,
leading up to the introduction of
the Boeing Stratoliners which are
expected to be in service in June.

revised

in previous

The Quarterly St
Passenger Revenues
Express Revenues
Mail Revenues
Other Revenues

Total Revenues

Operating Expenses (Including Taxes) Be-
fore Depreciation and Retirements

Depreciation and Retirements
Net Operating Loss
Other Charges—Net
Net Loss
Revenue Miles
Revenue Passenger Miles
Revenue Passengers

| “Stratoliners”

In the Hangar

The addition of the new Boeing

TWA's service
presented innumerable complex
problems for William Maxfield, Su-
| perintendent of Maintenance, and
his staff to work out.

These larger and more modern
airplanes include many new fea-
tures such as cabin supercharging,
electrically o perated retracting
mechanizms on the landing and tail

| gear, new type autosyn indicating
! instruments, improved and modern-
ized engines plus many other items
for which service, maintenance and
| overhaul periods and procedures
must be set up. Also, proper serv-
ice equipment must be arranged at
| each field of the TWA system for
these larger airplanes. Each sec-
tion of the Maintenance Depart-
ment must revise present equip-
ment and make such additions nee-
essury (o maintain  these planes,
This is being handled by the various
Maintenance Department foremen
with the nid of Mr. Jagues, Mr.
Blackwell, and the Engineering De-

to

partment.

Mr. Jaques, and Mr. Gilbert are
arranging to issue in the immediate
| future the System Maintenance
Cireulars which they have prepared
covering the procedures to be fol-
lowed by the Maintenance person-|
nel while servicing the Boeing Air-
planes.

When the Boeing “Stratoliners™
are put into service over TWA's|
system, they will carry a new mem-
ber of the flight crew known as the
Flight Engineer. Extensive re-
search has been conducted by Mr. |
Maxfield and Mr. Jaques to pick |
the very best men possible from the |
Maintenance personnel to fill these |

Mort Donoghue

(Cent. frem Fage L Col &)
vision as public r:_-[ulluln- counsel
and has been prominently identified
with mewspaper and counsel work
on the Pacific Coast where he was
a member of the editorinl staff of
the Examiner, managing editor of
the San Francisco Herald and the
Sacramento Uni He later joined
the public relatio
the Southern Pacifie Railroad, and
then was managing editor of the
San Franeisco Bulletin, He re-
turned to public relations work as=
director of public relations for the

Pacific Grevhound Bus Lines in
1029,

In 1933, Donoghue became legis-
lative for the California
State Chamber of Commerce and
joined Braun and Company in 1937,

He is & member of the Author’s
Club of Hollywood, former vice-
president of the Francisco
Press Club, and former post com-
mander of the Frederick G, Bunch
American Legion Post in San Fran-

counsel

San

atement Follows:

cisco. Donoghue will make his
bheadquarters in Kansas City.
1940 1939
£L117,68358 £ 71000045

SLTTT.0M0.35

1.944,600.27

2 2
3733204 ZH7.80
18,133.91 9,653.52
391,458,385 364,841,382
2,982,108 2,231,198
22,392,652 13,800,429
38,646 22,525

department of |

positions. To further fit these men
for their duties as Flight Engineer,
Mr. Gilbert arranged an instruction
course conducted in Kansas City
He reports the third class is now in
progress.

This course includes instruction
in electricity, radio, meteorology,
power calculations, and all mechan-
ical work on Boeing equipment.
These classes are conducted by Mr.
Howard Morgan, Mr. Pete Redpath,
Mr. Ed Minser, all the Maintenance
Department foremen, and Mr, Gil-
bert.

Mr. Maxfield reports the men
listed below have completed the
Flight Engineer instruction course

| in either Class No. 1 or Class No. 2,
| He also reports that six of these

men will be assigned to the Boeing
Factory for additional instruction,
and that they will return with the
first and second nirplanes,

Mr. A. A. Brick

Mr. R. M. Dunn
Mr. F. A. Parent
Mr. F. E. Pirk

Mr. R. R. de Campo
Mr. T. E. Watkins
Mr. L. E. Hubbard
Mr. J. E. Combs
Mr. E. 1. Vreeland

Kansas City
RKansas City
Kansas City
New York
New York
Burbank
Kansas City
Kansas City
New York

Spring is here and the Los Ange-
‘es TWA Softball Team is out Hmb-

ering up those creaking joints. The
TWA bowling team gave a right
nice mecount of itself recently in
Eames teams from Douglas
Aircraft and United Airlines, the
boys blossoming out in nice white
shirts with a big red TWA on the
back.

with

Everyone in Los Angeles Joins
in weleoming Art Stewart to Los
Angeles as Western Manager, and
along with Art iz Al Clearman,
Chief Clerk, Howard Wheeler ns
Traffic Representative, Gloria
Wardell, Telephone Operator, Flor-
ence Fairman, Stenographer, Dean
Stockman as Asst. Agency Repre-
sentative.

Harry Hateh, our Agent's Rep-
resentative, now on the high seas
en route to Australin. Bon voyage,
Harry, no one deserved this swell
break other than you. Dean Stock-
man is doing hiz best to keep up,
but it'= a tough job for only one
man to do. . . . Paul Dagan doing
a swell job after returning from
Phoenix brown as a berry. . .
Everyone watching over Ralph
Buicher like s hawk. He is our
softball pitcher and have to
keep him out of in
srder that we give s good account
of ourselves on the playing field.
. - . Johnny Winchell bresking in
Al Clearman and trying to do some
work in his territory. You need
two more feet and two more hands
to keep that up, John. . . . Maybell
Gray and Jim Frazier on the ticket
counter grinding out tickets, and
Gladys Frazier and Miss Quinlin
on the Sales Record files grinding
out cards, Quite a grind,
Tommy Tucker and hix anssistant,
Howard Thurston, now in our of-
fiee working on plans for the new
L. A, Airport—Look out LaGuardia
Field.

we

drafts, etc,

Irv Greenwald
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Personalities and Happenings in Ap:

alized Service” 1o First Lady of the Land, Mrs. [

her secretary, Miss M, C, Thompson upon their arri 3

Kansas City on the TW A Sky Master. Mrs. Roosevelt spent a day in
| Chicago mnkmu two addresses and alltlldmg a reception in her honor.
Besides appearing in this candid snap by the CG News Bureau photog-
rapher, Larry found himself in three of four similar phote a pieture
strip which ran in the Chicago Sunday Times the follo i day.

TWA News I'hn

ony April § at LaGuardin Field, Lee Swigart, New York nager, isn shown receiving for
ite_of commendation awarded by the National 8 cil for the perfect safety record

nes hung up last year. Frank L. Jones, president of the Greater New York Safety
d the award. Standing between Swigart und Jones is Orme Gove, TWA flight superin-

TWA Nows Photo

Executives of TWA, Mid-Continent and Braniff Airlines were honored at a safety luncheon given
by the Kansas City Safety Coun v Lhe full year of safe operation by the nation's
E. Richt WA: J. W. Miller, viee-presid [N

5. Beard, vice-preside ving the safety council |1Iur|ul Gord |I1J|Inm Jr.,
chairman of the Chamber of Commerce avintion committee, and George Burns, direetor, Kansas City
Safety Council.

TWA News Phot

Hostess Marjoric Gallmeier succumbs to the giggles as Miss E.
Helen Symonds, director of exercise in the Elizabeth Arden Salon in
Chicago, turns on the Arden Roller-Massage machine. Marjorie co-
operated on a series of pictures made while she attended “Glamour
School™ in the Chicago Beauty Salon.

TWA News Photo

“Photo. by Bowen Paul E. Richter, executive vice-
uanager at |.,,, Angeles, left, president of TWA, and other air-
received a | line officials broad the story
lent of the | g (ke
lulu en route ln.“ KMBC Hostesses Gerry Trichel, Lenora Wilson and Mary Worley (leflt to
and ient on bu ulu at the time |0 3 | right) were lnmporm—ll) grounded in April when Census Enumerator
s Bowen, Kansas City Traffic, on vaen and Lois snapped luncheon honoring the air transport | Samuel Stalnick made one of his first stops at Chieago's Hyde Park
this picture on board the boat. men. Hotel where a number of the airline’s hostesses stay.

Harry Hatch, TWA foreign ag
and Joe Maorris, loreign agency
1 welcome from
Royal Hawai when the t

1

TWA News Mhoto
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ril Along TWA’s Coast-to-Coast Route

—TWA News Photo

New Boeing “Stratoliners” of TWA will land and take off in less than 1,000 feet, with four 1,100 horse-
power Wright engines capable of 4,400 horsepower for quick takeoff. Newly designed landing flaps, shown
in this picture, enable the “Stratoliner” to land in no more distance than the Douglas planes operated by
TWA.

TWA All-Stars : L.lr -"-
| . | 55 /748

TWA News Photo |

_ Hostess Nan Reis shows Orson Welles, left, the TWA Gold Card
whwl:l Jack Frye awarded the actor, who was named Member Number
One in the newly formed Sky Chief Club. Welles flew more miles over
the TWA route than any other person during1939.

1 A

MAYBELL GRAY
Los Angeles Traffic

TWA News Photo

Crew members of TWA donned tribal regalia to join Indians

ceremonies honoring inauguration of the start of the airline’s fourth

daily transcontinental flight—*"The Thunderbird"”, on April 1. Left to

| right Prine. h-Tee-Ha, Captain H. H. Holloway, Hostesz Ella Aiken,
| Co-pilot William Judd, and Chief Thundercloud.

TWA News Photo

Ambitious Jack Benny took a wild ride in his latest Paramount

picture, “Buck Benny Rides Again” so he “cale’lates” he can ride any-

thing, even the Sky Chief, as he's proving in this picture at the Chicago

airport en route from Hollywood by TWA to attend the premier of his
picture in New York.

Phote) by My
GEORGE THOMPSON
Pittsburgh Radio

—P'hoto by Charles Vierheller

Two young ladies of Tesugue,
- N. M., Sheila and Kathleen O'Brien,
Mrs. C. V. Dean and Mrs. C. H. Calhoun were guests of honor at a | had specially reserved seats on

TWA News Photo

luncheon in the Kansas City home of Mrs. William Maxfield, wife of | their flight from Albuquerque to TWA News Photo
TWA's superintendent of maintenance, recently before they left for | Chicago to visit grandmother, as Sereenland’s most famous cowboy, Gene Autry, flew by TWA from
New York, where their husbands have been transferred to new main- | this picture shows. The twins were | Hollywood to Kansas ( vith Mrs. Autr v, fea-
tenance posts. In the group, left to right, are Mrs. Dean, Mrs. V. A.|late in arriving for their flight but | tured film player, to preside over the premier of “Dark Command” at
Blackwell, Mrs. R. N. Zink, Mrs. R. E. Spengler, Mrs. N, L. Bliss, Mrs. | the radio was called into use and | Lawrence, Kans., in April. Although Autry was not in the picture,
Maxfield, Mrs. F. M. Weed, Mrs. William Mitchell, Mrs. B. 1. Kelly, | the plane was held for them and | which depicts the sacking of Lawrence by Quantrill's guerrillas, he was
Mrs. H. B. Allen, Mrs, Calhoun and Mrs. J. A, Loukota, Mrs, O'Brien. the center of interest at the premier.
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Obermiller Is
New Assistant

To Les M. l{(!('d!

(i

Personnel Departr
Expanded in K. C.

General expansion of the person-

nel department of Transcontinental | =
and Western Air, Ine, including the |

appointment of H. B, Obermiller as
assistant personnel manager, was

announced April 30 by L. M. Reed,|

personnel manager of the airline.

Reed said that rapidly increased
business of TWA during the past
year had necessitated an enlarge-
ment of the department to include
a separate division for office man-
agement, and that Willlam F. Me-
Cormick, assistant office manager,
would head the new division.

In addition to office management,
Reed's department has charge of
health and safety, educational
courses, system employment
general personnel work,

and

William R. Pearce, former chief
clerk of the department, will be-
come employment supervisor and
will intervie wall applicants for pri-
mary positions, Reed said. Pearce,
a graduate of Columbia university,
is well known in personnel work
and his mother, Mrs, W. R. Pearee,
Sr., is actively associated with the
Minnesota State employment serv-
ice in Redwing, Minn

Reed alse announced that Miss
Sally Hollander, of the personnel
department of the U. 5. Army Air
Corps, Wright Field, Dayton, O,
had been appointed secretary to the
personnel manager.

Reed said that Obermiller, as as-
sistant personnel muanager, would
aid in all executive work connected
with system employment. Obermil-
ler, who has boen connected with
TWA's treasury department as
traveling aud . started in airline
work in 1928 with Western Air Ex
press, predecessor of
TWA. He served as field clork for
TWA ut Tulsa, Oklu, nnd then be-
came an invoice clerk in the
u s office at Kansus C
1932, He was appointed traveling
nuditor last February,

Willinm MeCormick, new offies
manager, joined TWA at New York
in 1033 as passenger agent. He was
chief clerk for the superintendent

‘] TRANSFERS AND PROMOTIONS

Nume From

Ida K. Staggers

Dwight Eddy

A. L. Cooper Clerk, K. C.
W. A. Ford

Chicago
. . Dopson

A. E. Corcoran

W. Y. Brown

sary Division, K. C.
E. G. Hall Porter. N. Y.
L. R. Eichen M=

K. C.

Earl Smith Dishwasher,

J. V. Owens
Pittshurzh

D. B. Kuhn

J. B. LeClaire

Robert L. McCarty
K. C.

K. R. Meinard

Leo J. Meteall
J. B. Moore

Vera V. Nethers
Roger Nichols

Junior Clerk. Columbus

Hes. Sales, Repr.,
Junior Clerk. K. (.
“A” Radioman, Chicago

As=st. to Supt. Commis-

Lead Mechanic,

First Officer. K. C.
First Officer. K. C.
Maintenance Clerk.

First Officer, Burbank

To

Hostess, San Franeciseo Assistant to Chief |

Hostess, K. .

Ticket Sales Repr.,
Columbus

Res. Sales Repr.. K. C.
Chief Clerk. Chicago

Branch Commissary
Storekeeper, Chicago
Chief Radioman “A™, |
Chicago

Manager Commissary
Division, K. C.

Ticket Sales Repr.,

N. Y.

Inspector, K. C. |

K. C Junior Clerk, K. C.

Ticket Sales Repr.

Chief Clerk, Pittsbargh |
Reserve Captain, K. C. |
Reserve Captain, K. C.|
Passenger Agent,
Chicage

Reserve Captain,
Burbank

Meteorologist in
Charge, N. Y.
Office Boy. K. C.
Hostess, Burbank
Junior Clerk, N. Y.

Fiight Supt. Chicage
Junior Clerk, K. C.
Hostess, K. C.
Passenger Agent, N, Y.

Install Enlarged
g - -
lelemeter System

One of the most complete tele-
meter and teletype systems ever in-
stalled was put into operation April
16 by Transcontinental and West-
ern Alr, Ine., to handle 4,000,000
words a month in inter-office com-
munications made necessary be-
cause of schedule expansions and
increased business.

Jack Frye, president of the air-
line, said that thme new enlarged
system will supplement a radio-
telegraph and radiotelephone com-
munjcation system used for contact-
ing aireraft in flight and relaying

| such information instantly to flight

control centers.

Three divisions of the new tele-
type system were installed in east-
ern cities of the airline’s coast-to-
coast route. One circuit links traf-
fic and operations offices in New
York, Newark, Philadelphia, Har-
risburg and Pittsburgh. A second
connects Pittsburgh, Columbus,
Dayton, Indianapolis and Chicago.
A third circuit connects Kansas
City, St. Louis and Chicage. The
new system is linked with TWA's
at Kanaas

western division cities
City.

4. L. Nix
K. W. Parker
F. K. Pastorius

Baggage Handler. N. Y.

“A" Mechanic, K. C.
First Officer, Chicage

Junior Clerk, N. Y.
“A™ Mechanic, N. Y.
Reserve Caplain.
Chicage

of operntions in Kansas City from
1936 until 1939 and then became
assistant office manuager in the per- |
sonnel department,

PFaciflie 1're

This quintet defends the honor
of TWA on the bowling alleys of
Los Angeles. The maple topplers
are. standing, left to right. Tod
Crone, Irv Greenwald and Ralph
Butcher. Kneeling, left to right,
John Winchell and Hareld Wheeler.

Robert H. Pettee

W. F. Piper
E. 0. Billings
C. H. Calhoun

Albert E. Clearman
Marion V. Coger
Jennie Dimmock

Clerk, K. C.
Hostess. K.

C. L. Dixon

K. A. Dunahouo
Charlotte A. Erwin
Hannah M. Reis
G. H. Shafer

A, C. Spaulding

Homer H. Stolizfus
K. C.
Kathryn A. Friedrich
Paul 1. Goatee
Indianapolis
I, G, Gorman

E. T. Hereford
F. A. Humphrey

Captain, N.

K. C.
A. R, Kemble
1. 8. Kravity

H. B. Grow
M. F. Sullivan
B. B. Thompson
Nelson Trefsgar
Camden
John 8. Winchell Chief Clerk,
K. A. Woolsey
Burbank
Sara L. Wright

CLiff Mutchler

service aloft including hostess work
and meal service, and all passenger
comfort and convenience.

Mutehler has been in the trans-
portation business during his entire
eareer. A native of Saginaw, Mich.,
he operated an suiomobile agency
there before the World War and
later moved to California to becore
sales manager for the Earl C. An-
thony Company in Los Angeles.

During the World War, he was
connected with the Burean of Air-
craft Production at Detroit and also
was assistant chief inspector of
Liberty airplane engines at the
Nordyke-Marmon plant

Courier, N. Y.

Reserve Captain, N. Y.
First Officer, K. C.
Assistant to Supt.

of Operations, K. C.

Secretary to Personnel
Manager, K.
Inspector, K. C.
First Officer, N. Y.
Hostess, Chicago
Hostess, K. C.
First Officer, N. Y.
Doorman, N. Y.
Maintenance Clerk,

Hostess, K. €.
Junior Clerk,

First Officer, Chicago

Maintenance Clerk,

Master Mechanie, K. C.
First Officer, Chicago

Reserve Captain, N.
Junior Clerk, N. Y.

Junior Clerk, K.
“C™ Apprentice,

Reserve Captain,

Hostess, Burbank

Reservation Sales
Repr.. N. Y.

Captain, N. Y.
Reserve Captain, K. C.
Assistant to Supt. of
Operations, N. Y,
Chief Clerk, L. A.
Hostess, Burbank
Sccrelary to Supl. of
I'ransportation, K. C.
Inspector, N. Y.
Reserve Captain, N, Y. |
Hustess, San Francisco |
Huostess, Burbank
Reserve Caplain, N. Y,
Reservations Sales
Repr., N, Y,
Passenger Agent,
Boulder City

Hostess, N, Y.
Passenger Agent,

C:

C.

As rhythmic and accelerating as
the tune-up of a Wright Cyclone
has been the expansion of the
Chicago office since 1940 slipped
the hill. 1 feel like an auto-

over

graph hunter every time I step |

inte the Palmer House
tioms office. But a salute to all
the new lads who will engrave
their numes on TWA's roster and
that includes Bill Ade, Ed Barker,
Burton Smith, Jim Moylan, Bill
Hudson, Dexter Barrett, Bill Bur-
rill, Don Deegan, Eugene Dixon,
and Cameron Rasmusson.  Also
added to the sales roll call are
two world travelers, Bob Morgan

reserva-

India li
|:.gl‘-::.p?'n':,|“|n and Harold Northam, both former-
Chicago ' ly with Raymond- Whitcomb, Ine.
¥ Captain, Burbank Bill Westlake had his first train
vide in m u moon while out
Chief Clerk, N. Y. with Bill Austin in the interests

Crew Chief, K. C,
Heserve Captain,
Chicago

Captain, N. Y.
Passenger Agent, N. Y.

Y.

of our new route applications from
LS to PG via Evansville, Louis-
ville, Cineinnati, and Parkersburg.
The firat ride wns novel but on
the next trips with Bill Austin
wnid our director, Nelson S, Talbott,

[ Passenger Agent, k. O,
Passenger Agent, Bill used & North American 0-47,
Camden flying to Louisville, Evansville
L. A. _Representative Traffie |8nd St Louis in but a fraction
and Sales, L. A. of the train times. Incidentall
Bill reports that although there
are but 1,000 foot runways at

Captain, N. Y.
_Hostess, San Franciseo
After the war Mutchler re-en-
tered the automobile business and
was manager of the Apperson fac
tory. Los Angeles branch, for Har
ris M. “Pop”™ Hanshue who later
was president of TWA for several
vears. In 1929, Mutchler became
general manager of the West Coast
Air Transport and was stationed in
Portland. In 1930 he became super- |
intendent of operations for Western |
Air Express and served in that posi-
tion under Jack Frye, operations
vice-president who now is president
of TWA. He remained as Frye's |
assictant when Western Alr |

Ex-
press, Transcontinental Air Trans-
port and Maddux Airlines merged
to form TWA in November, 1930

the Evansville airport, the city has
passed a $150,000 bond issve and
there is plenty of room for runway
fevelopment there,

And they talk about women's
“fuds”™! The Mathews-Day-
son combine have foresworn ciga-
rettes (the expensive things) and
are smoking pipes. Regularly =t
9:30, 1:30 and 6:00 p. m. the rest
f us rise out of the haze to shed
wir lights upon the world. The boy=
naist it's & superior brand of to-
baceo, but apparently our ancestors
=ame from Missouri because we're
joubtin’ Thomases.

Warning to the west coast!! It's
time for my annual flight so have
he potted petuninz and red car-
peting lining the ramps.

Milly Anderson.

| convention.
| Washington

| morrow,

TWA IN MINIATURE

Here's another of TWA s newly
married couples, Mr. and Mrs.
Frank P. McGough. Frank is a Chi-
cago passenger agent and he's
shown here with Mrs. McGough
en roote to California on their hon-
evmoon, in this picture taken by
Captain Russell Dick.

TWA Nows Photo

Repr. Albert Gore of Alabama
was all smiles after his flight from
Washington to Kansas City to ad-
dress the state Young Democrats’
Said Gore: 1 left
this morning, will
speak tonight. then catch the mid-
night TWA plane back to Wash-
ingtoen so 1 can be at my desk to-
Air travel certainly i:

the solution for a busy schedule.

Paul Pearson, Chicago traffic
representative for TWA  (right),
discusses the summer travel season
al the Cincinnati Enquirer Travel
Show with Edward Drier, Lansing,
Mich., of Michigan Tourist Associ-
ation; Russell Santal, St. Paul, of
the Great Northern Railway and
Lynn Pine, San Francisco, repre-
sentative of the San Francisco
World's Fair of 1940,

Cinelnnit] Engulrer

—TWA News Phote

_Dr. Thomas C. Poulter (left).
first man back from the Byrd Ex-
sedition to Little America, was
greeted by Harold Vagtborg, Di-
rector of the Armour Research
Foundation as he returned to Chi-
cago aboard the TWA Sky Master
from Los Angeles. Dr. Poulter,
Director of Science at Armour In-
stitute, designed the snow cruiser
now being used by the Byrd Expe-
dition. He spent four months of
travel to have 10 days for oversee-
ing the unloading of the giant snow
cruiser at the Bay of Whales
camp.
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| NEW EMPLOYEES

J. H. McAndrews
Robert (. Grund _
R. L. Pusey

D. H. Dunn

Lester Long

R. 5. Wolters
Mildred Dwyer
Henri Low

Toni Ruth Reid
Clara E. Jeskey

F. M. Huffer, Jr.
John E. Harrington
William A. Perrin
Allan B. Lullman
William M. Flanagan
C. W. Quackenbush
J. P. Mathias

F. E. Marsh

. R. Marini

J. F. McMartin

H. D. Ely

€. B. Curtis

Carl Cruder

W. R. Butler

A. A, Anselmo

G. N. Arnold

Betty G. Brown
Leo Libhy

Ernest Kirely

R. I Kelly

R. H. Johnson

Jack Rubin

W. I McGloin
Anne J. MeDaniel
J. H. MeAndrews
J. C. Graves

W. W. Naylor

F. M. Wentworth
G. J. Wardell

R. W. Wallace
Floyd Valentine
Annice Trevor

. L. Thomas
Yirginia L. Liming
Golden Rose Lockwood
Arthur P. McKeon
Frances €. Murphy
Bennie Lou Parker
Florence 5. Smith
C. B. Hinds

John C. Stratton
John V. Powell
Edgar R. Hilke

C. J. Messer

Mary M. Farington
Marguerite M. Gillen
Robert B. Mueller
R. A. Fink

Walter C. Menke
R. Anderson

James A, Cheyne
Richard A. Mical
Helen Adair

Ruth €. Barfels
Regina M. Coady
Veronica M. Farrell
Alma M. Raymond
Myrtle J. Rogers
Icel M. Rotramel
Barbara M. Seallard
Martha E. Spahr
Mary J. Fuller
Eleanor M. Gallagher
Mary L. Godfrey
L. G. Klinger
Albert R. Crecea
John J. Falky
Frank F. Goddard
Earl J. Henderson
William J. Hutcheon
Kenneth M. Schuliz
Irving W. Jones
Dorothy R. Sweigart
Madelynne Tanney

Junior Clerk
Junior Clerk

First Officer
Junior Clerk

Plane Polisher
Clerk

Stenographer
Ticket Sales Repr.
Telemeter Operator
Telemeter Operator

Link Trainer Instruetor

First Officer
First Officer
First Officer
First Officer
“C" Apprentice
“H" Mechanie
“C" Mechanic
“A" Apprentice
*C" Cleaner
“C" Apprentice
“C" Cleaner
*C" Mechanic
“C" Apprentice
“C" Cleaner
“C" Apprentice
Telephone Operator
“O" Apprentice
“C" Apprentice
Doorman

“C" Apprentice
“C" Apprentice
Cargo Handler
Junior Clerk
Junior Clerk
Plane Polisher
“C" Mechanie
Courier
Switchboard Operator
Cargo Handler
First Officer
Stenographer
Dishwasher
Hostess
Hostess

Junior Clerk
Hostess
Hostess

Clerk

“C" Mechanie
Statistician

“C" Apprentice
“C" Mechanic
First Officer .
Stenographer
Stenographer
First Officer
“C" Mechanic
Distriet Auditor
O™ Cleaner
“C" Cleaner
Cargo Handler
Stenographer
Hostess
Hostess
Hostess
Hostess
Hostess
Hostess
Hosless

Hostess
Hostess
Hostess
Hostess

“C" Mechanie
" Cleaner
“C" Cleaner
‘C" Cleaner
“C" Cleaner
“C" Cleaner
“C" Cleaner
“C" Apprentice
Hostess
Switchboard Operator

New York
New York
Kansas City
Kansas City
Kansas City
Kansas City
Kansas City
Kansas City
Pittsburgh
Pittshurgh
Kansas City
Kansas City
Kansas City
Kansas City
Kansas City
Kansas City
Burbank
Kansas City
Kansas City
Burbank
Kansas City
Burbank
Kansas City
Kansas Cily
Burhank
Kansas City
Pittsburgh
Chicago
Pittsburgh
New York
Kansas City
Kansas City
New York
Chicago
New York
Kansas Ci
Kansas City
New York
Los Angeles
New York
Kansas City
Kansas City
Kansas City
Kansas City
Kansas City
New Yaork
Kansas City
Kansas City

Pittshurgh | .0 Hoffman, who came over
New York |

New York |

Kansas City
New York
Kanzas City
Kansas City
Kansas City
Kansas ;
Kansas City
New York
New York
New York
New York
Kansas City
Kansas City
Kansas City
Kansas §
Kansas
Kansas
Kansas
Kansas City
Kansas
Kansas City
Kansas City
Kansas ¢
Kansas City
New York
New York
New York
New York
New York
New York
New York
Kansas City
New York

#:;"
|

{

{

P AL

New York Traffic's growing
pains for the spring expansion
seem mostly to come from the

reservations room . . . older em-
ployees, calling the office after
hours, ave delighted with being
treated like potential ticket-buyers,
but usually ask for one of the
supervisory personnel in the room.
And, when a fella’s been on a job

knows most of the answers, he
feels pretty bad when a “customer”
just says, *Who is this?" and
greets the answer with, “Aw, let
me talk to Harry Flynn."” It got
too much for one of our new boys
last week, and he eut loose with
the answer, “Gee, mister, what's
the matter with me? I haven't
zot halitosis, honest.”

Jerry Meade and his bride of a
day were in Kansas City honey-
mooning and tryving to “get away
from it all"—but it seems that
they picked the one hotel where
eight bumped pass-riders also
were staying, including Ray Wash-
burne, who was on vacation,

Chet Stewart, who sold three
seript accounts in one day April
3, was elected president of the
Dale Carnegie class, with Frank
Brennan vice president, the first
time that the officers of such a
class have both been from
same outfit. Welcome to Mr. B's
new assistant, Walter Menke,

Kudos also to Walt Williams
and Jimmy Revere, promotions to
traffic, and to Bud Ellingson, new
Penn Air Desk manager. And the

Summer Schedules

(Cont. rmn—\_l‘-a[ce- 1, Col. 1)

trip schedule, “The Thunderbird,” |

already has been added to transz-
continental flights this spring,
The Airline will speed up west-

bound transcontinental flights,
Frye said, cutting total flight time
nearly an hour. Crack eaztbound
flights will continue to be the fast-
est from California to New York,
requiring slightly more than 15
hours.

weleome mat is also out for My-
rom
255 to take Walt

eneral Air Exp
Coffex's territory.
Dickey Meyer.

FRUIT JUICE SERVICE

A new fruit juice service has been
installed on all planes of TWA to
provide another complimentary
service to passengers., Walter
Brown, manager of the Com
sary, =aid that the new service was
ing highly popular and that it
would be a permanent feature of
the airline.

William F. McGrath, formerly
general manager of the Anchor
Steamship Line for the United
States and Canada, is TWA'S new
Eastern Manager of traffic and
sales (see page 1, column 4). Me-
Grath replaces 1. 8. Randall, who
has been appointed assistant to
|T. B, Wilson, Chairman of the
| Board.

for a week and iz pretty sure he |

the |

States—and it's TWA's, T
has two sides running in *

hound traffic on Cicero Avenue in Chicago. 2
is neon and is 14 feet in height. Only one side of the sign is shown here.

Here's the longest mr!lmertinl airline signboard in the United

signboard extends 74 feet in length and
shape to be seen by hoth north and south-

The “Fly TWA" section

(Cont. from Page 1, Col. 2)

Onee the application iz filed, it
must wait for the Authority to
schedule it for hearing. Here is
where delay may oceur. Because of
the heavy ealendar of previous
cases, the Authority is unable to as-
gign the case for immediate hear-
ing. As prior cases are heard, the
new application moves up on the
docket until a date can be set for
hearing and an examiner appointed.

Several hearings are occasionally
necessary before all the evidence in
the case can be assembled. Some-
times the preliminary hearings will
be held outside of Washington, but
ordinarily all hearings are sched-
uled in the capital.
The examiner presides in the case
|in the same manner as a judge =its
n a civil or eriminal court case. Tt
= up to the examiner to determine
'Ilhl.‘ competency of witnesses and
testimony, The validity of objec-
| tions entered by attorneys, and the
|admizsibility of evidence. Fre-
quently, he acts as interrogator to
clear up points in a witness' testi-
mony, which have not been hrought
| out by the attorneys. When the evi-
| dence is finally completed, and the
attorneys for the interested parties
prefer and file briefs, the examin-
er's tazk is only half-finished. He
must then review the voluminous
transcriptz in the case and prepare
a summarized report, containing
his recommendations. Each of the
interested parties has the right to
file “exceptions” to any portion of
the recommendation it may deem
obicetionable, and is also permitted
to file a further brief in support of
these exceptions. The examiner's
report, which again must take its
turn in + with reports of cases
previously heard, is submitted to
the Authority, which on the basis
of his recommendations and the ex-
ceptions and briefs of the parties
concerned (and frequently, oral tes-
timony) then passes final judg-
ment.

The hearing itself may last a day,
or it may last for several weeks, de-
pending on the complexity of the is-
sues involved. The time the exam-
iner requires to make his report
will also depend on the amount of
work he hag to perform on previous,
uncompleted reports, and on the
next hearing, which may start the
next day. For this reason, no one,
not even the examiner himself, can
tell when his recommendations will
be ready.

Each principal — the Authority,
the petitioner or petitioners (for
there may be several in a single
proceeding), and any contestants—
is represented by counsel who ques-
tions itz own witnesses and eross-
examines other witnesses. In the

Exhaustive Research on Applications

case of an application for a certifi-
cate of convenience and necessity,
the examiner is interested in facts
indicating whether such a certifi-
cate would be in the public inter-
est, the amount of traffic the peti-
tioner expects to carry, and the type
of service that would be offered. A
witness may remain on the stand
for two days, or he may be asked
only a few questions. At the final
hearing of the Marquette case,
V. P, Conroy flew to Washington
from Los Angeles to be on the
stand exactly five minutes. “I never
came so far to talk so little,” said
Vin after the record appearance,

First Boeing

(Cont. from Page 1, Col. 5)
Tomlinson and Bryan conducted the
aceeptance test of the first plane
at Seattle,

Two flight engineers, L. E. Hub-
bard and F. E. Pirk, will accompany
the first “Stratoliner”, one to serve
as a special observer, and two of
the airline’s hostesses will complete
the erew of five that will be on duty
on all flights of the new 33-pas-
senger plane. Peter H. Redpath,
TWA navigation flight engineer,
will accompany the flight as an ob-
server.

The second plane will be delivered
to TWA at Portland, Ore, about
May 7, and will be flown via Den-

ver to Kansas City with Capt, W.
G. Golien in charge of the erew.
F. G. Richardson will be first of-
ficer and R. R. DeCampo and F. A,
Parent will be aboard as {light en-
Zineers.

The third “Stratoliner” will be
accepted by TWA at Portland about
May 8, and will be flown directly
[to Kansas City with Chief Engi-
| neer Tomlinson at the controls and
W. M. Campbell acting as first of-
ficer. R. M. Dunn will be flight
engineer and two hostesses will
complete the erew.

Rigorvous tests of the first three
planes of the fleet preceded the de-
liveries. Civil Aeronauties Author-
ity Inspectors, Boeing experts and
TWA officials were assigned to
conduct the acceptance flight tesis
which have bheen underway for
mare than a month.

Spring Dance

New Employees of TWA were to
enjoy their first company dance
party on May 3, with more than 500
employees expected to attend the
spring dance held at the Pla-Mor
ballroom in Kansas City,

The spring dance was under the
supervision of the TWA club.
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EXPAND KANSAS CITY GENERAL OFFICES

Accounting Is
Transferred To
Downtown Space

Entire Floor in Pickwick
Building Is Leased
for TWA Use
PERSONNEL NOW 1.770

Expansion of TWA' headqguar-
ters at Kansas City in late April
resulted in a transfer of part of the
general offices from the company’s
municipal airport building to the
entire fifth floor of the Pickwick
building, 903 McGee, in downtown
Kansas City.

Paul E. Richter, executive
president of TWA, said that 75 em-
ployees of eight financial and ac-
counting departments had
moved to the new Pickwick offices,
and that Harry G. Kraft, assistant
to E. Lee Tal
and treasurer of TWA, would be in
charpge.

Departments transferred, and re-

vice-

been

an, vice-president

TWA Pheto by Sumits

. Si‘m of TWA's new 13-passenger Boeing “Stratoliner™ is clearly shown in this photograph of the plane
while it was being refueled for delivery flight from Seattle to Kansas City.

spective managers, are as follows:

Revenue accounting, George
Thornley.

Accounts Payable, T. 5, Jones,

General bookkeoping, W. L.
Walker,

Cashier, W. H. Simmons,

Paymaster, George Raymond.

Cost Accounting, Barney Tumey.

LB.M. accounting, Al Chambers,

Auditing, M. W. McQueen,

All mail and correspondence will
be handled through the mallroom
at the airport headquarters build-
ing as usual, it wa= annoanced

Mr. Richter announced in connec-
tion with the transfor that Carl
Herre, budget officer, was being ap-
pointed assistant to Mr. Talman,
vice-president and treasurer, with
headquarters at the airport build-
ing, where Mr. Talman will retain
his executive offices.

Executive offices and engineer-
ing, personnel, communications and
traffic departments will
larged and moved into the vacated
aecounting offices at the headguar-
ters building, Richter said,

“Personnel already has
panded from 1,550 to 1,770 since
January 1, and the increase will
continue untili TWA at least
2400 employees necessary to han-

be en-

been ex-

has

dle the rapidly increasing spring
and summer business,” Richter said.

Richter =aid that plans for en-
largement of TWA's building at
the airport, a project of the city

which owns the building, also were]

being continued.

i |

Here's the personnel of the Chicago Commissary.
(front row) are Margaret Hanley,

chak, and (back row) Cy Probst,

where
weather reports

Boulder City, the place
day after day the
are “unlimited, high thin scattered,
calm®, is preparing for a big sea-

son of summer travel, Additional
personnel have been enlisted, flight
connections have improved,
nnd indieations point to even better
air service in and out of this west-
ern “gatewny”. The air conditioner
in the station has been put in first
class condition. All in all, it looks
as though TWA's “Hub of the
| West™ is going to become more and
more a vital peint in the Company’s
transportation system. (We might
add that with all the flights com-
ing in at once, the “hub™ really
spins.)

been

The new employees Jim
Clark. Baggage Handler, Don
Roush, Radio Operator, and Homer
Stoltzfus, Passenger Agent.

are

Earl Korf, Western Region Re-
lief Radio Operator, has been on
vacation relief duty Boulder
City =ince the middle of February.
He has been doing all the fishing
in Lake Mead he can before going
to Fresno the latter part of April.

in

Glen Wise, Chicago Public Re-
Intions Representative, and Ray
Washburne, New York Reserva-

tion= Manager, were recent guests
of the local foree. We'll let them
tell you about their trip through
the dam and other “recreation™
encountercd during their brief stay.
Homer Stoltzfus

TWA News Phato
Left to right
Kay Hofmaster and Ann Kasmer-
C. L. Johnson, Myron Junk, John

Freeman, and Lionel King, system supervisor of food service.

De Revere Honored

The honor of being admitted
to the “Order of the Rake”
which each vear selects a soc-
cessful young man from each
of 12 American industries, has
been conferred ppon a TWA
sales representative.

James (Jimmy) De Revere,
Radio City representative of
the New York sales force, was
notified last week that he has
been admitted to the exclusive
honorary
sociely
whose mem-
bers must
be under 31
years of
age. Jimmy
is 28,

The noti-

fication ex-

plained that

“this hon-

or is con- JIMMY
ferred an- DPE REVERE

nually by

the Young Men's Group of the
Advertising Club of New York
upon 12 young men who have,
with outstanding success,
‘weratched' for their own op-
portunities rather than wait
for them to occur. The pur-
pose is to show by example
that apportunities are plentiful
for young people with initia-
tive, ability and perseverance.”

Jimmy did his “scratching™
in the New York reservations
office. which he joined just a
year agoe after a turn in the
insurance business. Several
werks ago he was promoted to
the city ticket office and more
recently, assigned to the city
sales staff. His “beat”™ is Radio
City.

A native New Yorker, he
was graduated from LaFay-
elte, elass of "35, with a Bache-
lor of Science degree. He is
married and lives in Rye.

|one new mechanic were assigned

Hostess Change

Divisional chief hostesses of
TWA will be based in their respeec-
tive instead of Kansas
City in the future. Miz= Olga Har-
baugh will move to New York to
supervise the Eastern region and
Miss Avis Peak will move to Bur-
bank. Miss Gladys Entrekin, Chief
Hostess, will remain
City.

divisions

in Kansas

=
"'#'irf"'r"f"ﬁ

If you will examine your newest
map you will find the small ink

spot  no
Wayne.

longer designates Fort
Mother Fort Wayne

is |

|now the proud parent of two new |

ights and the youngsters are get-

[ ting along fine,

Three new passenger agents and

to the city and the new passenger
agents are Ed Zavrel from Chi-
cago, formerly with the eompany
department of that
city; Chuck Burt, a local boy and
graduate of Hillsdale college: and
the writer, a Nebraska cornfed
graduate. The new mechanic
J. K. (Red) Shifler, transferred
from Kansas City.

maintenance

is

Red moved to Fort Wayne about
the middle of March and his wife
joined him about three weeks later.
The two moved into their new home
and everything was routine wntil
they realized their house was
minus a kitchen sink!
| Mr, Dick Horstmeyer hay re-
leently  been promoted to  Chief
Passenger Agent and with this ad-
vancement in mind, he plans to be

married in September with a
honeymoon to Los Angeles,
Bob Ramey

Atlantic City
Stop Is Sought
OnTWA System

Application Filed With
CAA 10 Add City to
AM No. 2

WILL ADD 166 MILES

Approval of n new air service
into Atlantie City from New York
and Philadelphia will be asked by
Transcontinental and Western Air,
Ine,, of the Civil Acronautics Au-
thority in Washington, secarding to
Jack Frye, president.

Frye said that TWA plans to e=-
tablish the Atlantic City stop as an
addition to present  sirmail
route Number 2, which extends
from Los Angeles to New York, via
Kansas City, S§t. Louis, and Phila-
delphia.

The airline will operate about 10
daily flights through the New Jer-
sey resort city if the application is
approved, Frye said.

Half of the schedules will depart
from New York, stop at Atlantic
City and then continue on to Phila-
delphia. Other schedules will de-
part from Philadelphin and termi-
nate at New York after the Atlan-
tic City stop, thus providing fre-
quent “commuter” serviee from
Atlantic City into the two largest

its

cities in the east.

The new route sought will add
166 miles to TWA's system if ap-
proved, Frye said. The New York-
Atlantic City leg is 112 miles and
the distance from Atlantie City to
Philadelphia is 54 miles.

All flights through Atlantic City
will be operated under daylight
flying conditions for the present, if
the application is approved, and
timed to make connections with
TWA's present transcontinental
schedules at New York and Phila-
delphia.

“Atlantic City is without air
service at the present time and es-
tablishment of the new route not
only will guicken transportation
ties of the city's business with
Philadelphia and New York but also
will provide a new convenient ‘com-
muter’ service to the resort city for
excursionizts,” Frye said,

TWA News Photo

The largest shipment of air express ever to be handled at the Chi-

cago airport was flown in by TWA.

More than 7.500 pounds of NEWS-

WEEK magazines were flown in two chartered Skyclubs from Dayton
to Chicago. Ed Didlake, passenger agent, and Ed Marshall of the
hangar are shown here getting some “inside” help from Bud Gorman
as the last shipment was unloaded at the Chicago airport.



